Dedicated Internet Access

Whether your need is for web or email hosting, virtual private net-
working, handling large file transfers, or simply providing Internet
access to employees, Dedicated Internet Access (DIA) from DSCI
provides high-speed, always-on connectivity.

Benefits

Reliability
With 24/7/365 monitoring of circuit and router by the DSCI vNOC
(virtual Network Operations Center), performance and uptime are

guaranteed and backed by our comprehensive Service Level Agree-
ment (SLA).

Flexibility

With service available from a single T1 at 1.5 Mbps to speeds up to 300
Mbps over Metro Ethernet, you select the bandwidth you need today.
Should your needs change, your bandwidth can be increased to scale
with your business needs. With the Burstable DIA option, bandwidth
can “burst” beyond your committed rate to provide bandwidth on de-
mand as needed.

Guaranteed Bandwidth Availability
Unlike DSL or cable, bandwidth is guaranteed regardless of local loop
mileage and provides the same upload and download speeds.

Support for Essential Business Operations

Businesses are relying more and more upon the Internet and web-
based applications to stay competitive in today’s business environ-
ment. Access that is reliable and provides performance guarantees is
essential to keep your business functioning.
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Dedicated Internet Access

Features

Bandwith Choices
Bandwidth options include: Single T1 at 1.5 Mbps, Multiple T1s at 3.0-
12 Mbps, DS3 at 9 to 45 Mbps or Metro Ethernet at 5 Mbps to 300 Mbps.

Fully Managed Service
Full professional installation and maintenance of pre-configured
router.

Domain Name
Hosting of one domain name.

IP Addresses
8 static public IP addresses (5 available for use by customer).

DNS Resolution
Primary and secondary Domain Name Service (DNS) resolution.

Continuous Monitoring
24/7/365 monitoring by DSCI’s vNOC (virtual Network Operations
Center).

Optional Features

» Additional public IP address blocks.

» Domain Name Hosting for additional domain names.
» Web or email hosting.

» Mail server failover.
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