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Inter state L ong Distance Service Description Schedule
Switched L ong Distance Service

Switched Long Distance Service is a usage based direct dialed interexchange
service, which utilizes switched access facilities from equal access locations, on
the originating end of each call. Switched Long Distance Service permits a
customer to establish a communications path between the dialing station and the
dialed station. Calls are billed in a maximum of 60 second increments. All
charges are billed monthly in arrears.

Switched Toll-Free Service

Switched Toll-Free Service provides Toll-Free calls to terminating points
throughout the state of Pennsylvania, which utilizes switched access facilities
from equal access locations, on the terminating end of each call. Switched Toll-
Free Service permits a customer to receive in-coming calls from stations located
in the United States, Puerto Rico and the U.S. Virgin Islands. Charges for the
Toll-Free calls are billed to the Company’ s customers rather than the caller. Calls
are billed in a maximum of 60 second increments with initial call duration of 60
seconds. All charges are billed monthly in arrears.

Dedicated L ong Distance Service

Dedicated Long Distance Service is a direct dialed interexchange service, which
utilizes dedicated access facilities on the originating end of each call. Dedicated
Long Distance Service permits a customer to establish a communications path
between the dialing station and the dialed station. Calls are billed in 6 second
increments with initia call duration of 6 seconds. All charges are billed monthly
in arrears.

Dedicated Toll Free Service

Dedicated Toll Free Service provides inbound '800/888/877/866" calling to points
terminating within the State of Pennsylvania utilizing dedicated access facilities
on the terminating end of each call. Dedicated Toll-Free Service permits a
customer to receive inbound calls from stations located in the United States,
Puerto Rico and the U.S. Virgin Islands. Charges for the '800/888/877/866' calls
are billed to the Company's Customers rather than to the originating caller. Calls
are billed in 6 second increments with initial call duration of 18 seconds. All
charges are billed monthly in arrears.
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Calling Card

Calling Card Service permits a caller to bill a call to a primary service location
when the caller is away from the primary service location. Customers may be
required to access DSCI’s network by dialing a toll-free access number plus the
called telephone number and the calling card code. Calls are billed in a maximum
of 60 second increments with initial call duration of 60 seconds. All Card calls
are billed monthly in arrears.

Timing of Calls

Timing of a call begins when the called station is answered, as determined by standard industry
methods generaly in use for ascertaining answer, including hardware answer supervision, in
which the local telephone company sends a signal to a switch or software utilizing audio tone
detection or other methods. For hilling purposes, usage is measured and rounded to the next
highest billing increment as specified per subscribed service described above. The customer is
not billed for unanswered calls.

Subscriber-provided Terminal Equipment

The Company's facilities and service may be used with or terminated in Subscriber-provided
terminal equipment or Subscriber-provided communications systems, such as a PBX or Pay
Telephone. Such terminal equipment shall be furnished and maintained at the expense of the
Subscriber, except as otherwise provided. The Subscriber isresponsible for al costs at hisor her
premises, including personnel, wiring, electrica power, and the like, incurred in the use of the
Company 's service. When such terminal equipment is used, the equipment shall comply with
the generally accepted minimum protective criteria standards of the telecommunications industry
as endorsed by the Federal Communications Commission.

Credit Allowances

Credit allowances for interruptions of service caused by service outages or deficiencies are
limited to the initial minimum period call charges for re-establishing the interrupted call.
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Long Distance Communications Service includes recurring and non-recurring charges.
Stabilized recurring charges may be offered on a Customer specific basis where service demands
or competitive necessity justify such charges. Recurring charges consist of flat-rated monthly
and usage-sensitive charges. Service also may include a Minimum Charge. Nonrecurring
charges for installation of a service and additions to service, as well as a Termination Charge and
Cancellation Charge, are aso included.

(@) Non-Recurring Charges. Non-Recurring Charges are billed in advance.

(b) Recurring Charges. Recurring Charges, including usage-sensitive charges, are billed in
arrears.

Special Access Channels

Special access channels (i.e.: dedicated facilities), if utilized, are provided and bhilled to the
Customer by the local exchange telephone company. Charges for the special access channel are
determined by the local access provider and the Customer is responsible for payment of these
charges to the local exchange telephone company. The Company will, at the Customer's request,
act on behalf of the Customer in the ordering and installation of the specia access channel with
the access provider. The Company may also request the access provider to bill them for the
account in the name of the Customer. If this option is utilized, the Company will pass the
charges, including a billing service fee, through to the Customer.
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