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IPBX Group Features
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Although many of the calling features available with iPBX Hosted Communications Service apply directly to individual users,
some features relate to groups within the enterprise. It is through these group features that you fine tune your communica-
tions system to complement and enhance the way you do business. And, because iPBX provides so many options, should
your business model change as you grow, iPBX can be reconfigured to reflect your new organizational needs.

Standard iPBX Group Features

Feature Feature Description Feature Feature Description
In order for your phone system and resultant Generate a report on the resources used within
Department billing to conform to the way your business is Inventory Report the group. Reported in ASCII comma-
Support organized, departments can be established separated (CSV) format, the report is e-mailed
within the system setup. For example, all user to the address provided on the Inventory Re-
bundles, phones and usage for a select group of port page as a file attachment.
users can be configured and billed as a X X X
“department” within the enterprise. This same Music on Hold Upload licensed or royalty-free audio or video

support for departments can allow multiple
sites to be considered as departments within a
group. This, then, provides for extension dial-
ing between sites, but generates separate billing
for each location.

files (wav or .mov file) containing music or
advertising onto the system to be played for
callers on hold. Music On Hold for Call Centers
is enabled and selected separately for each Call
Center.

Extension Dialing

Extension dialing between users in a group
may be configured using 2-6 digits.

Group Calling Line

When this feature is selected, a user’s individ-
ual caller ID name and number can be over-

ID Delivery ridden to display the group name and/or
number instead.
Hunt Group A Hunt Group allows users within a specified

sub-group to handle incoming calls received by
either a specific phone number or extension.
Hunt Groups can distribute calls according the
any of the following schemes:

Circular: Incoming calls hunt through agents
in a fixed order beginning with the user who
follows the agent who received the last call. If
the search reaches the end of the list, it loops
back to the top and continues until all agents
have been tried.

Regular: Incoming calls are distributed to
agents in a fixed order, always beginning with
the person at the top of the list.

Simultaneous: Incoming calls alert all agents at
the same time and the first agent to answer,
handles the call.

Uniform: Incoming calls hunt through all
agents in order, starting with the agent who has
been idle the longest and ending with the agent
who most recently handled a call.

Weighted Call Distribution: Incoming calls
are assigned to idle agents based on percent-
ages you assign on the Hunt Group's Profile -
Weighted Call Distribution page.

When there are no agents available in the hunt
group (after business hours, etc.), no-answer
settings can be configured to route calls to an-
other number such as a third party answering
service or a hunt group voice mailbox.

Outgoing Calling
Plan

Restrict the types of calls that users in a group
or departments can make.

Call types are defined as follows:

Group: Calls within a group.

Local: Calls within the same geographic region.
Toll Free: Free calls to numbers beginning with
1, usually followed by 800, 877, or 888.

Toll: Chargeable calls within the same geo-
graphic region.

International: Chargeable calls to other coun-
tries.

Operator Assisted: Calls made with the charge-
able assistance of an operator.

Chargeable Directory Assistance: Chargeable
calls made to Directory Assistance, such as 411
or 555-1212.

Special Services I: Calls to 700 numbers. These
calls may or may not be chargeable.

Special Services II: Reserved for the system
administrator's discretion.

Premium Services I: Chargeable calls to 900
numbers.

Premium Services II: Chargeable calls to 976
numbers.

Casual: 1010XXX chargeable calls (i.e.1010321).
URL Dialing: N/A

Unknown: Calls to unknown call types.

Series Completion

Series Completion distributes incoming calls to
a pre-defined group of users in a pre-defined
order. Similar to the way a key system works,
the series completion number must be a dedi-
cated number without a user/device assigned
toit.

Incoming Calling
Plan

Restrict incoming calls to the group or depart-
ments in the group. The following types of
calls can be blocked: Calls From Within Group,
Calls From Outside Group, Collect Calls, and call
types represented by customizable digit strings
the system matches against outside numbers
(for example, particular area or country codes).
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IPBX Group Features

Optional iPBX Group Features

Feature

Feature Description

Feature

Feature Description

Account/
Authorization
Codes

Account Codes: Prompts users to enter account
codes for tracking outgoing calls. Account
codes are included in billing reports. The sys-
tem checks that codes contain the required
number of digits, but does not validate against
the account code list.

Authorization Codes: Allows users to make
calls only after providing valid, pre-defined
authorization codes. This service does not
override any restrictions set in the Outgoing
Calling Plan of the user, department, or group.
Account/Authorization Codes can apply to all
calls, or all toll calls, excluding local and toll-
free.

Call Pickup

The Call Pickup service allows users to answer
a call that is ringing at another extension
within their call pickup group by dialing a
feature access code. If more than one phone
within the group is ringing, the phone that has
been ringing the longest is the one that gets
answered. Once a call is picked up from an-
other extension, the extension that was ringing
is free to receive other calls.

Intercept Group

The Intercept Group service blocks phone ser-
vice to an entire group, while providing callers
with informative announcements and/or alter-
nate routing options.

Auto Attendant

The iPBX Auto Attendant serves as an auto-
mated receptionist that answers the phone and
provides a personalized message to callers.
Callers have the option to connect to the op-
erator, dial by name or extension, or connect to
configurable extensions.

A group can have multiple Auto Attendants
configured, either individually or integrated
into a multi-level Auto Attendant. For exam-
ple, the main Auto Attendant for the enter-
prise can be configured to seamlessly route to
an Auto Attendant for a particular department
or location.

Instant Group Call

The Group Administrator creates multiple
groups of users and assigns a call number to
each group. When the number is called, each
member of the group is rung, and as they an-
swer, they are joined into a multi-way confer-
ence. The members of the Instant Call Group
may be members of the same group or enter-
prise, or can include external users. Up to 20
members can be added to each Instant Call
Group.

Call Accounting

Call Accounting can provide valuable informa-
tion on how voice services are utilized within
an organization. Individual reports, supported
by the underlying call records, can be re-
quested for the enterprise, group, department,
or call center. Reports are sent by e-mail to one
or more designated contacts on a weekly basis.

Call Center

Automatically process incoming calls received
by a single phone number by distributing
them to a group of users or agents. Call Center
includes enhanced features such as agent log
in and log out, call queuing, and overflow con-
trol. It also provides detailed statistical report-
ing to assess and improve Call Center per-
formance.
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Configure group services to complement the way you do business with
the large selection of features available with iPBX.



