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Boston Business Journal
Features iPBX

DSCI’s iPBX Hosted
Communications Ser-
vice was featured re-
cently in a Boston Busi-
ness Journal article enti-
tled “Choose a phone
system that grows with
the business.” The arti-
cle focused on a discus-
sion of some of the fac-
tors a company should
consider when choosing
a new phone system

An iPBX customer, Zink
Imaging, Inc., was inter-
viewed and John Wells,
the company’s IT direc-
tor offered the following
rational for Zink’s deci-
sion. “We wanted to
minimize capital expen-
ditures and also the per-
manent labor involved
in managing a system.”
Additional pluses pro-
vided by iPBX for Zink
included the system’s
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SIP Trunking from DSCI Provides

American Acoustical
the Perfect Solution

American Acoustical Products
manufactures cast sound barrier
composites and extrudes vibration
damping materials for noise control
in such applications as marine, mo-
bile homes, and household appli-
ances. A move to a new location
offered the ideal opportunity to
replace an antiquated phone sys-
tem. Working with Werner Gertje
of A-Comm Voice and Data Solu-
tions, American Acoustical chose
Vertical Communication’s TeleVan-
tage system.

The new location also provided an
opportunity to update Internet ac-
cess to not only meet the com-
pany’s immediate needs, but also
to position their communications
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for the future when the need for
more bandwidth was anticipated.
Peter Jackson, Technical Director at
American Acoustical Products ex-
plains, “Our new company location
was too far from the local exchange
for DSL to be an option. Because
our new TeleVantage phone sys-
tem was available on a VoIP SIP
platform, we decided on an inte-
grated T1 solution providing SIP
trunks for our phone service and
additional bandwidth for Internet
and web-based applications.”

Once Jackson and Gertje had deter-
mined how they wanted the com-
pany’s network to be configured
and how much bandwidth they
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For additional informa-
tion on these subjects or
any other service from
DSCI, please contact:

DSCI Corporation
866-GET-DSCI

What is SIP Trunking?

SIP (Session Initiation Protocol) is a signaling protocol used to con-
vert voice into packets so it can travel across IP networks. With SIP
Trunking, voice and data are converged into a single network with
voice traffic layered on top as just another IP application. SIP Trunk-
ing call capacity is determined by available bandwidth and additional
bandwidth is easily added to respond to future growth. With connec-
tivity to the DSCI network, Quality of Service (QoS) is configured to
give priority to voice over other applications, thus maintaining reli-
ability and voice quality. DSCI’s SIP Trunking provides local, long-
distance and toll-free services over the same circuit. Because Ameri-
can Acoustical’s new phone system is SIP-compatible, the SIP trunk-
ing choice provides for a cost-effective, flexible solution.
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Boston Business Journal ...

ability to grow with the com-
pany as well as its integration
with the data network.

IPOX

Chris Zibailo, director of sales
engineering at DSCI, was
quoted as saying, “With a
hosted option, you're not buy-
ing specific equipment that’s
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going to sit in your backroom
and grow obsolete. You're pur-
chasing a service that has a
monthly charge, not an upfront
charge, and many of the im-
provements in the years to
come get added to the service
automatically.”

To read the article in its en-
tirety, go to
www.dscicorp.com/news.php.

¢

iPBX offers a cost-saving
solution for a tight economy.

With lower cost of owner-
ship, simplified administra-
tion, improved employee
productivity, and scalabil-
ity, iPBX can save 20-50%
over other phone systems.

For more information on
what iPBX can mean to
your business, contact DSCI
at 866-438-3724 or go to
www.dscicorp.com/

ipbx.php. .
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would need, they set about
finding the best provider to
supply connectivity. Quotes
from three providers were so-
licited. One was unable to sup-
port SIP trunking. Of the other
two, DSCI offered the best
value and was awarded the
contract.

DSCI’s native IP network is ide-
ally positioned to provide SIP
trunking in addition to high-
speed Internet access. Working
with Gertje, DSCI engineers

installed the T1 and configured
Quality of Service to support
the call capacity required by
American Acoustical. The Tele-
Vantage phone system delivers
voice packets to the DSCI net-
work with any remaining band-
width dynamically allocated to
data.

The final network solution at
American Acoustical has actu-
ally doubled the amount of
bandwidth the company previ-
ously had at no additional cost.
And, the company is well-

positioned for future - easily
adding call capacity and more
bandwidth for web applications
as the need arises.

Jackson concludes, “Moving to
a new location was a business
decision focused on becoming
more effective today and being
positioned for the future.
When it came to selecting a
phone system, we had to con-
sider the same factors. Our
new TeleVantage system and
SIP Trunking from DSCI have
proven to be a perfect solu-
tion.” .
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