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Business Lines & Trunks
Simple and reliable telephone service for your business

Business lines, also known as POTS lines, provide single-line analog connection from your office to the local
phone company and is the most widely used line service type in the United States. Business lines provide
basic connection to the telephone company's central office and are ideal for businesses that do not require
complex telecommunications services. These lines are found in businesses of all sizes and are used for
everything from backup to complex services, as well as fax and modem services.

Features
• Used primarily for voice, fax, low-speed dial-up internet

access or data transmission.
• Analog business lines are designed for voice services
• For data, a modem may be used to send digital

information over business lines at a rate of up to 56
Kbps.

• Includes common services such as Emergency
Number Service (911) and Operator Services such as
directory assistance and long distance

• Can handle inbound and outbound calls

Added Features
These are additional available options.
• Line Hunting
• Caller ID
• Call Waiting
• Call Forwarding
• Three way conference calling
• Voice messaging
• And many more...

Benefits
• Easy to Use: A simple, easy to use telephone service

that allows you to communicate with your business
contacts. Ideal for smaller-sized businesses that do not
require a large number of phone lines, the features of a
PBX, or a full T1

• Reliable: Clear and reliable communication
• Available anywhere: Business lines are the most

widely used local service in the U.S.
• Easy set up: No complex installations and minimal

hardware is required

For more information on Business lines, contact your
Account Executive at 866-438-3724.


