
 

Building Better Business Networks.  Together. 

Polycom® Productivity Suite 

Improve the speed of business with a unique set of applications that 
turn your SoundPoint IP phones into an enhanced productivity tool.  
With these unique applications, your IP phones help your company 
communicate and collaborate more productively. 
 
Benefits 
 
� Enhance workforce productivity while using the phone. 
 

� Deliver intuitive visual control and management of four-party  
conference calls with unique features such as far-end muting of  
participants. 

 

� Eliminate directory duplication and accelerate time to connect to 
your contacts. 

 

� Record calls on-demand for legal record, archiving, playback, and 
publishing. 

 

 

Features 
Visual Conference Management 
This application provides an intuitive visual interface to set up and con-
trol a four-party conference from the phone’s display, including the abil-
ity to easily add, drop, split, mute, and put callers on and off hold.  Vis-
ual Conference Management eliminates the complexity of using cumber-
some “codes” to manage conferencing features. 

Intuitive visual control and 
management of a four-party  
conference call right from your 
Polycom SoundPoint IP phone. 

Local Call Recording 
This application enables users to record any conversation locally on the 
SoundPoint IP 650 phone using a standard external USB drive.  All the 
calls are recorded in the highest audio quality for excellent playback per-
formance.  This application is especially helpful in regulated industries 
such as legal and finance, where calls may need to be recorded for regu-
latory or record-keeping purposes. 
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The Local Call Recording application supports most popular USB drives 
with up to 2GB of storage.  A list of tested and approved USB drives is 
available in a separate technical bulletin available on DSCI’s website at 
www.dscicorp.com/ipbx_phones.php. 
 
Corporate Directory Access 
This application enables any SoundPoint IP phone to connect to an 
LDAP-compliant data store (including Microsoft® Active Directory) that 
contains all corporate contacts, eliminating the need to maintain multiple 
directories.  Users can search on first name, last name, or phone number 
and create a filtered list of contacts to browse, select, and call.  They can 
also opt to store any LDAP contact into their local contact directory.  As 
a result, users can connect to their colleagues and business partners 
faster and more easily.  

All recordings are time and date 
stamped for easy archiving and 
playback. 

The recording files in .wav format 
can be played back on the phone or  
a PC. 

Easily browse and select a contact 
from an integrated corporate  
directory on the phone. 

Feature Supported Phones 

Visual Conference Management SoundPoint IP 550, 560, 650 

Local Call Recording SoundPoint IP 650 

Corporate Directory Access All SoundPoint/SoundStation IP 
phones 
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